DAU Job Aid for Help Desk		Learners’ 508-related situations
Responses to 508-Related Situations

Ask first if the learner is using a screen reader. 
Never tell the learner to turn off the screen reader (e.g., JAWS).

Situation
Learner is calling because he/she cannot get the page to advance or cannot get through a SCO link (cannot reach the destination page).
Response
Hold down the Control key and press Enter.  That should get you through any link.
************************************************************************************
Situation
Harvey ball is not completing.
Response
After going through the entire lesson, call the Help Desk and we will update it manually (up to but not including the test or exam).
Or ask “Are you logging in to Atlas Production server using your user ID and password? Are you launching from Atlas Production?”  If not, advise the learner to log in on the Production server, etc.
*********************************************************************************************
If the learner is visually or cognitively impaired but does not seem to know about screen readers, advise him or her to contact the Computer/Electronic Accommodations Program, Department of Defense. 
Phone 703.681.3978
TTY 703.681.3978  
cap@tma.osd.mil
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