Competency Paper Frequently Asked Questions (FAQ)

1. Who is the DAU Student audience?
ANSWER:
Our primary focus, per the IT FIPT, is the 2210 job series.  The 2210 job series includes:

2210 Supervisory Students:
· Program Manager for Information Technology (IT)
· Project Manager for Information Technology (IT)

NOTE: Per DoDD 8000.01, “Management of the Department of Defense Information Enterprise,” February 10, 2009, The DoD definition of IT is:

“Any equipment or interconnected system or subsystem of equipment, used in the automatic acquisition, storage, manipulation, management, movement, control, display, switching, interchange, transmission, or reception of data or information by the executive agency, if the equipment is used by the executive agency directly or is used by a contractor under a contract with the executive agency that requires the use of that equipment; or of that equipment to a significant extent in the performance of a service or the furnishing of a product. Information technology includes computers, ancillary equipment, software, firmware and similar procedures, services (including support services), and related resources; but does not include any equipment acquired by a Federal contractor incidental to a Federal contract.”

Non-Supervisory 2210 Students:

· Policy and Planning 
· Network Services 
· Enterprise Architecture 
· Data Management 
· Security 
· Internet 
· Systems Analysis 
· Systems Administration (NOTE: We do not teach systems/data/network admin duties)
· Applications Software 
· Customer Support 
· Operating Systems 

We also get Students who are:
· 1550 Computer Scientists
· 0301 Admin and Program Staff
· 0391 Telecommunications Specialist
· 0343 Management and Program Analysts
· 1702 Training Technician
· 0854 Computer Engineers
· 0855 Electronic Engineers
· 1101 Business and Industry Specialists
· 1515 Operational Research Analyst
 
2. How many student contact hours are there for a competency/TLO/ELO?  For each contact hour, how much is a student expected to do outside of class (e.g. 3 hours of study time for each contact hour)? 
ANSWER:  This is extremely variable. The idea is the 41 competencies have to be covered in the IT certification track.  So at present there are ~32 hours of online and 4 weeks of in-resident courses (not counting the required acquisition courses).  So there is no predefined contact hours per competency.   If we need additional time for a competency we have several options, some of them are:
· Don’t cover that portion of the competency
· Take time from another  competency
· Make it “homework”
· Make a continuous learning module a prerequisite
 
3. Across all of competency 14, what is meant by an “acquisition scenario” and a “vignette”?  Can you point us to examples of each?
ANSWER: These are just canned scenarios or case studies for students to analyze in order to apply a concept.  

4. When mention is made of “critical requirements” in 14.2, does this cover the spectrum of NFRs, including safety, security, privacy, performance, etc?   If not, is there a subset that is of specific interest? As a minimum, this will help with the references and the techniques the students need to learn in order to identify such requirements.  
ANSWER:  Yes, all of the above items would be covered in the one of the requirements MTs (DAU will provide the ELOs).  There will be several aspects of requirements that could fit in multiple papers.  One approach may be to simply develop the “Major Takeaways” for each GDIT ELO and then we can schedule a meeting to review the takeaways prior to developing the content.  Also, the TLOs/ELOs are completely changeable!  So if you feel one is missing, add it… If you don’t like one, remove it.   

5. Most of these competencies have strong relationships with other competencies, how should I write this paper?  
[bookmark: _GoBack]ANSWER: Focus on what you think the MAJOR TAKEAWAY (MT) is from your competency topic.  It that MT is key to the understanding of your topic and it depends on another competency for success, you reference that this supporting topic will be covered in more detail in another competency.  For example, software test is part of SQA however, test is a separate competency.  A MT for SQA might be that “MT 1.  Software testing is one of four ways to assess whether a quality goal is being met.  The other three are inspection, demonstration and analysis.  For more on software testing, please see competency #22, Software Testing and Evaluation.”

 

