
Army Employees (Military & Civilian)

For assistance with certifications, travel arrangements, acquisition corps 
membership, or your ACRB/IDP, please submit a ticket through the 
Workforce Management Inquiry or call customer service at 575-678-2247. 

Navy/USMC Employees (Military & Civilian)

Air Force Employees (Military & Civilian)

DoD Civilians (Non-MILDEP Defense Agencies)

Non-DoD Federal Government Employees

Industry/Contractor/International Students

eDACM Support Team:
Phone: 717-605-2357
Email: eDACM_Support@navy.mil

ACQ NOW Help Desk:
Phone: 210-565-5900 / DSN: 665-5900
Email: acqnow@us.af.mil

ACQTAS & DATMS Support
Phone: 703-645-0161
Email: acqtashelp@asmr.com (course registration assistance)
Email: acqtastravel@asmr.com (course travel inquiries) 
Email: datmshelp@asmr.com (talent management support)

Federal Acquisition Institute (FAI):
Phone: 703-752-9604
Submit an Online Ticket: 
http://www.fai.gov/drupal/content/help-desk

DAU Center for Scheduling & Student Services
Email: scheduling@dau.mil

ATRRS/AITAS Help Desk (registration/profile assistance):
Phone: 703-695-2060 / DSN: 225-2060
Email: ahelp@asmr.com

For assistance with application approvals or DAWIA certification, please 
contact your agency’s Quota Manager; see the “DOD POC Lookup” link from 
the ACQTAS “Help” menu to identify your POC.

The FAI Help Desk provides assistance with all registration, certification, and 
travel inquiries for federal employees of non-DoD agencies.

The eDACM Support Team provides assistance with all registration, 
certification, and travel inquiries for DoN employee’s. 

The DAU Scheduling team provides registration assistance to private-sector 
employees working on a DoD-supporting contract, and aids with registration 
for NATO and Foreign Military Sale (FMS) cases.  All registration-related 
requests should be initiated via email.

The ACQ NOW Help Desk provides assistance with all registration, 
certification, and travel inquiries for AF employee’s. 
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